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Emerald & FCS Title VI Policy and Program 
 

1) Purpose 
 
Title VI of the Civil Rights Act of 1964 (Title VI) is a federal statute and provides that no 
person shall, on the grounds of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination under any 
program or activity receiving federal financial assistance. Title VI prohibits recipients of 
federal financial assistance from discriminating on the basis of race, color, or national 
origin in their programs or activities, and it obligates federal funding agencies to enforce 
compliance. 
 
Emerald & FCS Transportation receives various types of funding from federal and state 
agencies, including funding from the Federal Transit Administration (FTA). Emerald & 
FCS Transportation complies with the U.S. Department of Transportation (DOT) Title VI 
regulations (49 CFR Part 21) amended effective October 1, 2012, as defined in FTA 
Circular 4702.1B, “Title VI Requirements and Guidelines for Federal Transit 
Administration Recipients.” 
 

2) Agency Policy 
 
It is Family & Community Services’ policy to maintain its Title VI Program in 
accordance with FTA and DOT guidelines, and it maintains these policies in its program 
and agency administrative manuals.  
 
FCS is committed to ensuring that its transit program, Emerald & FCS Transportation, 
complies with Title VI and has established this program to accomplish the following: 
 

• Ensure that the level and quality of public transportation service is provided in a 
non-discriminatory manner; 

• Promote full and fair participation in public transportation decision-making 
without regard to race, color, or national origin; 

• Ensure meaningful access to transit-related programs and activities by persons 
with Limited English Proficiency (LEP). 
 

3) Title VI Notice to the Public 
Family & Community Services, Inc. posts/makes available its Clients Rights and 
Grievance Procedure and Notice of Privacy Practices in the following locations: 
 

• Any site owned or rented by FCS where services are provided 
• Where a site is not owned or rented, copies of the policy must be on hand 

 
4) Title VI Investigations, Complaints and Lawsuits 

Family & Community Services, Inc. has a designated staff member to handle all client 
complaints and client rights issues, as well as an HR Director that handles any formal 
lawsuits and investigations. These individuals are knowledgeable of current Title VI 
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requirements. Clients can file a formal grievance with the agency by mail, email, or 
phone, and all complaints are reviewed and resolved within 20 working days. FCS has no 
Title VI investigations, lawsuits, or complaints on file alleging discrimination on the 
basis of race, color, or national origin with respect to service or other transit related 
issues. See Attachment for List of Investigations, Lawsuits and Complaints. 
 

5) Public Participation Plan 
Family and Community Services coordinates with PARTA, the local transit authority, to 
ensure that the community is properly being served and that its needs are being met. FCS 
also regularly works with minority and underserved populations to ensure that its services 
are available to all, and attends outreach events where available. 

 
Additionally, Emerald and FCS Transportation have packets and brochures with 
information on its transportation services available at the Portage County Board of 
Developmental Disabilities, Portage Industries, and the Portage County Department of 
Job and Family Services to help spread information about our services. 

 
6) Minority Representation on Board of Trustees  

Family & Community Services’ Board of Trustees is a non-binding source of opinion and 
advice regarding all FCS programs, including Emerald & FCS Transportation. Board 
meetings discuss issues regarding staffing, management, policy and program 
development, administration, planning, finance, human resources, operations, 
maintenance, and public/community relations. FCS strives to maintain diverse 
representation in the membership of its Board and is currently seeking additional 
members from minority backgrounds. The board encourages participation from minority 
departments at Kent State University and surrounding colleges, as well as minority 
representatives from other agency programs. There are three minority board members 
currently. Several other members represent minority-affiliated programs in the 
community. FCS strives to ensure that all individuals and families served are done so 
through a broad continuum of services regardless of race, color, or national origin. See 
attachment titled Minority Representation on FCS Board of Trustees.  

 
7) Providing Assistance to LEP Persons 

Family & Community Services, Inc. rarely serves LEP individuals due to the lack of 
demand in Portage County from this population. If the situation does arise, Family & 
Community Services will partner with the International Institute of Akron or Kent State 
University for interpretation/communication services. 

  


























